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Chairman Message 

 

FY 13/14 marks an important milestone for all of us, as we expanded our programmes 

and services and strengthen our organisation under the new banner of Montfort Care.  

 

Our first centre, Marine Parade Family Service Centre, started as a community project 

by the Brothers of St. Gabriel and Catholic Welfare Services in 2000. Our humble aim 

was to help the poor and needy community amidst a changing economic and social 

landscape. 

 

As our organisation grows from strength to strength, we saw the need to reaffirm our 

mission and align the values that drive our programmes and services. As such, we 

embarked on a journey to re-organise ourselves so that the organisation can grow 

stronger, expand our services and help more of those in need.  

 

We were inspired by the life story of St. Louis Marie de Montfort. He was a priest who was 

known for his willingness to walk the unfamiliar path and take risks in order to help those 

in need. We renamed ourselves as Montfort Care in October 2013 as a network of 

initiatives and programmes committed to improving the lives of individuals, families and 

the community facing transitional challenges. 

 

We adopted Montfort’s name, because we believe that we work not only to help 

people to solve their problems, but rather to help them build support and resilience so 

that they could learn to overcome the obstacles themselves. We are convinced that in 

order to help, we must empathise with the people we serve, because as Montfort said 

“Those Whom The World Rejects, Must Move You The Most”.  

 

Our presence in the community grew quickly and we began to pilot new initiatives with 

other community partners to benefit different segments of the community.  

 

As our population ages, we saw the need to introduce community outreach 

programmes to engage seniors and promote positive ageing.  In 2002, we introduced 

GoodLife!, a community-based wellness programme to cater to the growing needs of 

the elderly.  

 

To drive the society to adopt a renewed and positive understanding of ageing in the 

community, YAH! (Young-at-Heart) Community College was established in 2005. The 

outreach centre for seniors aims to change society’s perception of ageing by providing 

transformational opportunities through learning and social engagement for the elderly 

community. 
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By 2011, a new family service centre - @27 FSC was launched to serve the residents in 

Telok Blangah. 

 

In May 2013, a new centre, Big Love – a Child Protection Specialist Centre was set up to 

provide community-based support for families with child abuse, neglect and welfare 

concerns. 

   

Big Love is one of the two centres selected by Ministry of Social and Family 

Development (MSF) to run the Community-based Child Protection Services (CPSC). The 

CPSCs are set up to provide continuing support and assistance to Child-Protection 

clients who no longer require statutory intervention. 

 

Big Love provides comprehensive casework management, intervention programmes 

and education and outreach events concerning child protection issues. It hopes to 

harness the strengths and resources of the community to render the necessary 

assistance to the families, while addressing the safety needs of the child within the 

family. Central to Big Love’s philosophy is the belief in providing child-centric, family-

focused and community-based support.  

 

Looking forward as Montfort Care 

 

Together, we believe Montfort Care can create a difference in Singapore’s social 

service sector in the years to come. Aligning our centres and programs will allow us to 

strengthen our resources and impact more lives. At the same time, we are glad that we 

have also taken this opportunity to define and reaffirm our commitment and 

responsibilities as social work professionals. 

 

I would like to give my appreciation to the board, the management team and staff for 

their continuing efforts in building Montfort Care. 

 

Paul Beh 

Chairman 
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Organisation’s Information 

 

Company Limited by Guarantee No. : 200814118E 

Charity Registration No. : 01472 

IPC No. : IPC 000638 

Registered Address : 53 Marine Terrace #01-227 

Singapore 440053 

Bankers : United Overseas Bank Ltd 

  Citibank Singapore Ltd 

Auditor : Parker Randell 

Company Secretary : ATMD Bird & Bird 

 

 

 

Our Mission  

 

To improve the lives of individuals, families and the community facing transitional 

challenges. 

 

Our Vision 

 

To be a leader in social service, empowering lives and strengthening communities. 
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Montfort Care Launch 

 

Montfort Care had our official launch on 15 February 2014. We had a turnout of 89 

invited guests:  from funders, Voluntary Welfare Organisations, Ministries and fellow 

helping professionals. 

 

We had the privilege of inviting Most Rev Archbishop William Goh Seng Chye to grace 

our launch and to bless the respective centres. He also conducted a blessing for our 

newest team – Big Love (Child Protection Specialist Centre). 

 

The launch marks a huge milestone for Montfort Care. From a humble office along 

Waterloo Street to an organisation now with 3 intervention programmes – Marine 

Parade Family Service Centre, @27 Family Service Centre and Big Love, and 2 

community outreach programmes – GoodLife! and YAH!. 

 

During the launch, staff from the various centres used different mediums to create 

awareness for the invited guests in the different counselling rooms: Games that elderly 

plays, journeys that volunteers took with us, food that vulnerable families make and 

pain that families experience too. 

 

There was also a whole line up of programmes that kept the guests entertained. There 

was a singing flash mob, led by the staff team serenading the guests with “Lean On 

Me”. Volunteer artistes also performed a heart-warming skit about the recovery journey 

of family with abuse issues. Guests were brought to tears with the realistic acting from 

the talented child actress – expressing the pain of an abuse child finally being able to 

feel love and concern after intervention. 

 

The finale performance was a dance by a group of endearing children – they are the 

children of our dedicated staff. They mesmerised the guests dancing to the tune of 

“Bring it all back”.  

 

The guests gave encouraging feedback to the staff. One of them shared “It was the 

most enriching and entertaining launch or corporate event that I have ever attended. I 

was kept on my toes with all the excitement and I enjoyed the whole event.” 

 

Another guest shared “Your staff, their children and volunteers are indeed talented. I 

did not expect myself to be brought to tears with the skit. I was also enlighten about 

how ignorant I was on using simple games to help with engaging seniors” 
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Marine Parade Family Centre (MPFSC) 

 

Enhanced Information and Referral 

The FY13/14 saw the MPFSC serving a total of 2641 members of public with our 

Information and Referral Service, which is a core service of the Family Service Centres. 

Our vision is for every individual to have easy access to information, assistance and 

referrals to community resources. 

 

Marine Parade Family Service Centre’s outreach activities are geared towards both the 

general public as well as other identified disadvantaged populations to bring about 

awareness of the helping services and programmes, reduce social isolation and 

promote help-seeking. 

 

A total of 3 outreach events and 5 outreach sessions were conducted in FY13/14.  

 

Outreach – Activities Conducted 

Haze Outreach  

Homeless Outreach & BBQs 

Let’s R.O.X Community Outreach Event 

Outreach for Residents Affected by Fire at Marine Terrace Block 27   

 

Social Casework Management and Counselling 

 

Casework and Counselling is a core and vital service that MPFSC provides to the 

community. The objective of this service is to empower and equip individuals and 

families, to make positive and meaningful changes in their lives and to manage and 

overcome their life difficulties.  

 

The social worker or counsellor, as a trained professional, becomes a facilitator or 

catalyst in helping individuals through a respectful and collaborative process. Clients 

are supported to gain insight and understand their life situations, and to make more 

effective and helpful choices in their lives to create change. Clients are also linked with 

community resources which will assist in meeting their needs.  
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In FY13/14, a total of 1,092 cases were handled by the Centre’s counsellors and social 

workers. The top five presenting issues were financial issues, accommodation/shelter 

issues, elder abuse, emotional/mental health issues and marital conflicts.  

 

We continued to see an increase in individuals and families approaching our centre for 

help with housing and accommodation. Through more collaboration with the Destitute 

Persons Services, National Parks Board and the Housing Development Board, we strive 

to more effectively assist the homeless and vulnerable.  

 

Elder abuse cases consist of financial, physical, and emotional or psychological abuse. 

Clients come with emotional/mental health issues like anxiety disorders, trauma-related 

issues, grief and loss, suicidal tendencies and other mental health issues that are 

debilitating to their daily functioning. Marital conflicts consistently remain as among the 

top issues and, this includes extra-marital affairs. Communication difficulties underlie 

most marital issues and are a key focus of the intervention in marital therapy.  

 

Our client profiling highlights that most clients come with multiple issues. With this greater 

complexity of issues that each family brings, it remains our commitment as a centre to 

continually equip our professional staff with the skills, competence and knowledge to 

serve and assist our clients well in their life challenges. This is done through regular 

supervision, case conferences, in-house and external trainings, as well as consulting with 

external supervisors.   
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Clients Served in FY1314 
Financial Issue 

Accomodation/Shelter 

Elder Abuse 

Emotional/Mental Health Issues 

Material Conflicts 

Family Issues 

Parenting/Child Management 

Family Voilence 

Child Abuse 

Childcare Issues / GROW subsidies 

Care Giving Issue 

Care Arrangement / Shelter 

Mandatory Counselling 

Other Relationship Issues 

Partner Violence 

Employment / Career 

Interpersonal 

Addition 

Others 

Disabilities Issues 

school Issues 

Community Resources  

Health Issues 
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SPECIAL FEATURE 

Homelessness is a complex global phenomenon, and Singapore is no exception. 

Homelessness has been a hidden problem here, with little local knowledge on it. In 2011, 

Marine Parade Family Service Centre (MPFSC) started a programme working with 

homeless families with young children, regardless of their legal address. The programme 

began by providing case management services and has evolved into a 

comprehensive framework to assist those who are homeless. 

 

Over the past financial year, there were 87 new homeless cases that had approached 

or referred to MPFSC for assistance. Each case is assessed extensively, and the social 

worker works closely with various organizations, such as the Ministry of Social and Family 

Development (MSF), National Parks Board, Housing Development Board, Social Service 

Offices, and shelter operators, to provide appropriate interventions. 

 

Other than case management, the social workers actively outreach to the homeless 

people at East Coast Park. This included biweekly sessions to engage the community, 

cumulating in a barbeque party. The community engagement continued during the 

haze period last year, where social workers worked with homeless community leaders to 

provide masks to others. The homeless community subsequently organised a Hari Raya 

celebration event themselves and even invited the social workers to join in. The 

engagement continued with other psycho-education sessions to empower the 

community to take action for themselves and improve their situations. 

 

Regular networking with the MSF and National Parks Board to strengthen the tripartite 

collaboration in working with the homeless cases continued over the year. Internally, 

MPFSC had started a review committee to improve service standards delivered to 

homeless families and individuals. A profiling research paper was also completed 

recently to further understand homelessness in Singapore 

 

A successful case example was Mr. H and his family, who were found during one of 

MPFSC’s outreaches. Mr. H, his wife, and 3 young children between 8 to 14 years old, 

were homeless and staying in public places for the past months. The children had 

stopped going to school due to the lack of finances and unstable living arrangements. 

Mr. H had sold his flat to aid his father in repaying accumulated debts. However, he was 

unable to secure another flat due to his low income and policy restrictions. 

 

Despite their initial discomforts, the social worker worked with the family in moving to a 

transitional shelter - and following up regularly on their financial and housing situation. 

The family remained resilient in the face of their difficulties - and were able to secure a 

new flat with the assistance of the social worker, who had advocated for the family. 

Their children have also been regular at school and improved academically. While 

waiting for the arrival of his flat, Mr. H and his family still meets his social worker regularly 

for support, so that the family can continue to progress to be self-reliant in the future. 
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Family Empowerment Services (FES) 

 

Started in 2009, the FES aims to support casework management and counselling in 

providing holistic intervention for clients with a myriad of issues. This is achieved by 

utilising a life-skills learning and experiential model. It houses 3 main programmes 

including Project S.T.A.R (Skills to Aid Resiliency), Monthly Life Skills (MLS) and Outreach.  

 

Project S.T.A.R (Skills to Aid Resiliency) engaged a total of 111 vulnerable families 

through a total of 74 group work sessions in FY13/14. Besides psycho-education, it seeks 

to facilitate therapeutic factors in the group dynamics to bring about personal insights, 

social learnings, positive changes and coping. It also aims to journey with an identified 

group in developing and applying of a certain skill set that will enhance psycho-social 

coping. Project H.O.M.E (Helping.Offering.Mentoring.Educating.) was subsumed under 

Project S.T.A.R since 2009 and its objective is to provide fortnightly mentoring support, 

parenting skills and knowledge to at-risk families at their homes. A total of 4 families 

benefitted from this programme.  

 

Highlights of Groupwork Conducted  

A Better Me  

Group work for young adults aged 20 to 30 to discover and gain some personal 

insights, learn the process of making choices and decision-making as well as 

and to identify and increase their internal and social resources.  

Minion Me!   

A developmental group to help children (aged 8 to 12 years old) to build their 

self-confidence through drama. 

P.S. I Love You Parenting Workshop 

A half-day workshop conducted for parents with children aged 3 to 12 years 

old, the aim of which was to share tips with them on how to parent their 

children in today's context through creative means. 

Rain or Shine: Waterproof Your Marriage (A Marital Retreat for Couples) 

Single Again Group Work  

To provide a safe environment for single parents to share and express their 

feelings and grief so they know they are not alone in handling the divorce. To 

empower them to re-build their confidence and self-esteem; and to 

understand and learn ways of handling children’s emotions and behavioural 

issues pertinent to single parent families. 

Zippy Friend’s Life Skills Club  

For children aged 7 to 8 years old to learn how to find their own solutions and 

expand on their range of coping strategies through stories, role-playing, 

drawing, working with puppets and playing games. 
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Monthly Life Skills (MLS) serve client population with the aim to provide regular support 

and psycho-education on a range of developmental needs such as financial 

management, family communication, housing, parenting and problem-solving. The 

objective is to improve clients’ coping strategies and enhance the families’ internal and 

external storehouse of resources. The programmes also provide a platform for mutual 

learning and building social support. Another aspect of MLS is the Family Bonding Events 

and Outings which seeks to provide clients with opportunities to bond and build 

collective memories as a family and community. The events also serve to increase the 

visibility of our support towards the community and provide an alternative mode of 

worker-client interactions which are fun and empowering. It is hoped that this would re-

present help-seeking as an empowering versus a problem-saturated experience. 

 

For FY13/14, 24 MLS sessions and 2 family bonding events were conducted for a total of 

116 families.  

 

Highlights of Monthly Life Skills Conducted 

MLS Workshop – Friendship & Family Bonding  

MLS Workshop – Healthy Living 

MLS Workshop – Home Sweet Home 

MLS Workshop – Love Languages 

MLS Workshop – Social Media 
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SPECIAL FEATURE 

 

Rain or Shine: Weatherproof Your Marriage 

14-15 December 2013 was an exciting two days for our centre as it was the first time we 

conducted an overseas marital retreat! A developmental, preventive programme to 

enhance and strengthen marital relationships, targeted at married couples was 

conducted at the KSL Resort, at Johor Bahru.  

 

The following topics were covered to enable understanding of: 

o impact that our Family of Origin (FOO) have on our present relationship 

o underlying needs and yearnings of married couples 

o communication between married couples 

o changing negative interactional patterns into more positive ones 

o learning to communicate deeper  yearnings and needs  

 

Through interactive activities, couple dialogue, interesting videos and lectures, the 

participants learnt how to express deeper feelings and needs to their spouse. 

 

A total of 9 couples and 3 children attended the two day overnight event. A post- 

session feedback was conducted and the sharings from the couples as follow: 

 

o Mdm A.40’s: “First of all, thank you very very much to the team. I feel that you 

have sacrificed time with your family too. And (during) the two days here, I feel a sense 

of renewal and revival, so I’m lost for words. And certainly, we have made the right 

choice in coming, and I also thank everybody for your company these few days, and I 

wish that I (could) have known you better. Thank you.” 
 

o Mr T, 60’s:“As my wife has said, we are very appreciative for you all, (for) all your 

efforts in organizing this. So well organized and also professional… we appreciate that. 

And another thing is that, after so many years of marriage, there’s a tendency for me to 

fall into complacency and take things, a lot of things, for granted. So maybe this is a 

wake-up call for me, and so I learned a lot from here… not to take her for 

granted…(laughs) she was so happy in there.” 
 

o Mr J, 50’s: “I would like to thank the team for the effort put into making this a truly 

memorable and enjoyable experience. The last two days allowed us to interact, 

because, you know, (during) the recent years we’ve all been very busy and seldom (do) 

we have opportunities to take time off like this. So this is a very… this was a very good 

two days for us to renew our relationship. We’ve been married for 25 years, … So the 

content of the course, the snippets, even as short as they may be, struck home. And I 

bring back a lot of, you know, jewels. To make the next 25 years even better than the 

first 25 years. And I look forward to that. Thank you.” 
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Student Care Centre @ NAPS 

 

The Student Care Centre @ NAPS started in the year 2006 with the aim of providing 

after-school care services for the students of Ngee Ann Primary School.  

 

As at 31 December 2013, there were a total of 60 children in the Centre, of which 25 

are receiving subsidies under the Student Care Financial Assistance (SCFA) scheme 

administered by Ministry of Social and Family Development. 

 

The Centre offers a range of activities, groupwork and programmes to nurture the 

children academically, physically, emotionally and socially. 

 

The profile of our children: 

 

 
 

Race No. Of Children 

Malays 12 

Chinese 37 

Indians 4 

Eurasian 2 

Others 5 

Fees  

Government Subsidy 35 

Full Fee Paying 25 

 

The Centre organised a “Christmas Party” on 27 December 2013, a platform for students 

to showcase their talents to their parents. There were dancing, singing, a magic show 

and exhibition. The event run by the children provided the parents some insight on the 

various activities that the children participated while they were in the Centre. 

 

The programme completed her 3 years service contract with Ngee Ann Primary School. 

With effect from 1 January 2014, another vendor took over the operation of the student 

care centre at Ngee Ann Primary School. 

Boys 
63% (37) 

Girls 
37% (22) 

Genders' Percentage 
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metoyou Cyber Counselling 

metoyou Cyber Counselling was first launched in 2000 by Marine Parade Family Service 

Centre (MPFSC). It is a real-time one-to-one counselling service that targets youth 

between 12 to 18 years old. The programme is both preventive and developmental in 

nature. It provides cyber counselling service to secondary schools who sign up to the 

programme and service for their students. Different topics are covered through 

outreach and workshops to help students build their resilience.  metoyou Cyber 

Counselling programme is at the forefront of engaging students in the cyber world, 

which is increasingly the chosen medium in which they spend the majority of their time. 

Students assessed to be facing serious issues may be referred for face-to-face 

counselling at MPFSC.  

 

For FY13/14, 9 schools had signed up for this programme. Students can choose to log in 

anonymously or via their Facebook profiles. The programme aims to provide online 

counselling support to students who are facing challenges. The option of anonymity 

allows students to feel safer when seeking help as there is still a stigma about face-to-

face counselling. In this year, a total of 7245 students were introduced to the service via 

workshops and promotional activities. These activities included service demonstrations 

to secondary one student, workshops on cyber wellness, outreach activities during 

students’ recess and volunteer youth projects. The demonstrations and workshops are 

useful platforms to engage the students on issues which were surfaced during the chats. 

A metoyou mascot was also used in skits during assembly talks to depict possible 

scenarios of life challenges faced by youths. Canteen outreaches were aimed to 

continue the engagement after the workshops and demonstrations. As a result, a total 

of 1519 chats were generated between students and cyber counsellors. 

 

Additionally, metoyou - designed a new youth project - Vitamin Z Youth Power, an 

online competition where youth submit either a photograph or video that is related to 

what they can do to make a positive difference for the community. It provides a 

platform to engage and empower youth to participate and contribute online to their 

local community.  It comes with a social cause component and for each submission, it 

helped raise $50 worth of food rations for one low-income family. With this project, 

metoyou provides a safe cyber platform for the youth to spread their positive messages 

to the public and be empowered to play a pivotal role in shaping their society and the 

nation’s future.  

 

metoyou has been promoting the positive well-being of internet users and a healthy 

cyber culture for the internet community. This project has reached out to 437 youth and 

engaging 265 of them during our 7 outreach sessions at schools and community 

platforms. metoyou had managed to successfully gather 53 online photo and video 

submissions.   
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Highlights 

A total of 7245 youth were introduced to our metoyou service via outreach 

programmes, workshops, youth project & promotion activities ; 4431 youths were 

engaged in the metoyou programme 

 

1519 chats with the following 9 schools: ACS (Barker), Victoria School, St Patrick’s 

School, Bedok View Secondary, Damai Secondary, New Town Secondary School, 

Northlight School, Gan Eng Seng School & School Of The Arts, Singapore 

 

Introduced Cyber Counselling for Deaf / Hearing impaired students from Singapore 

Association of Deaf 

 

“Socio Emotional Life skills” workshops for girls  in Ahuva Good Shepherd Girls home  

 

Conducted 17 customised workshops for schools & SA Deaf on topics that addresses 

stress, online safety and etiquette as well as overall cyber wellness  

 

Youth Project ‘Vitamin Z, Youth Power’: Empower and engage the youths to 

participate and contribute to the community by spreading  positive messages through 

cyber world 

 

Conducted 24 outreach programs for students to “become friends/ followers” of 

metoyou cyber counselling on popular social networking site, Facebook, Instagram. 

 

Started metoyou Facebook Fan Page, Instagram & WhatsApp  

Conducted 4 Cyber counsellor training & supervision sessions to better equip 

volunteers with the basic knowledge and skills in cyber-counselling 
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SPECIAL FEATURE 

 

Bullying has been one of the top 3 presenting issues from metoyou cyber counselling, 

among them are relationship and school-related issues. Cyber-bullying, however, is a 

fairly recent phenomena that only begun to appear due to the proliferation of social 

media.  

 

According to a research conducted by Microsoft’s Trustworthy Computing unit (2012) 

on cyberbullying, Singapore ranked second among the 7 other countries surveyed. 

However, even with the high ranking, the help seeking rate from youths are low.  

 

Locally, Media and Communication students from Singapore Polytechnic (2011) found 

that most youths feel that spreading rumours is a form of cyberbullying. However, youths 

feel that being sent unwanted/excessive messages online, stolen password, being 

made fun of and impersonation are NOT forms of cyberbullying. This brings across the 

message that youths in Singapore are unclear of what exactly is cyberbullying, and thus, 

in some situations, may not even realised that they are victims of cyberbullying.  

 

To address this situation of cyberbullying, metoyou team organized and conducted 

canteen outreach sessions and workshops for students from nine different schools; 

Damai Secondary School, Bedok View Secondary School, Saint Patrick’s School and 

Victoria School, School of The Arts, New Town Secondary School, Northlight School, ACS 

(Barker) and Gan Eng Seng School. 

 

Topics such as ‘Ways to Protect Self in the Online World’, ‘Making Responsible Decisions 

Online’ and ‘Things that Cyber Bullies Do’ were introduced to students through the 

framework of Kolb’s Experiential Learning. The contents are shared through various 

modalities such as sub-group discussions, use of existing videos and experiential game 

play learning.  

 

Since 2008, over 7000 students have benefitted from metoyou’s community education 

on awareness and prevalence of cyberbullying in Singapore. 
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@27 Family Service Centre (@27FSC) 

 

Enhanced Information and Referral 

 

The FY13/14 saw the @27FSC team serving a total of 1302 members of public with our 

Information and Referral Service, which is a core service of our Family Service Centres. 

Our vision is for every individual to have easy access to information, assistance and 

referrals to community resources. 

 

@27 Family Service Centre’s outreach activities are geared towards reaching out to 

elderly especially stay-alone elderly at identified blocks with the aim to bring awareness 

of the helping services and programes, reduce social isolation and promote help-

seeking. FY 13/14, the centre made contacts with a total of 261 elderly and 88 stay 

alone seniors. 

 

In addition, @27 Family Service Centre conducted 8 outreach sessions at West Coast 

Park when two homeless families were referred to us. Contacts were made with a total 

of 20 campers at West Coast. Two were referred for further social casework 

management. 

 

Social Casework Management and Counselling 

 

@27 Family Service Centre is Montfort Care’s second Family Service Centre. It started its 

operation in June 2011 to meet the needs of the community in Telok Blangah. 

 

Casework and Counselling is a core and vital service that @27FSC provides to the 

community. The objective of this service is to empower and equip individuals and 

families, to make positive and meaningful changes in their lives and to manage and 

overcome their life difficulties.  

 

In FY1314, a total of 534 cases were handled by the Centre’s counsellors and social 

workers. The top five presenting issues were financial issues, accommodation/shelter 

issues, elder abuse, emotional/mental health issues and marital conflicts 
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Cases  
Accomodation/shelter – IRH (Interim Housing 
Behaviour - Child 
Behaviour - Youth 
Care Giving Issues  
Child Abuse (Neglect 
Childcare Issues /GROW subsidies  
Disability Issues  
Elderly Issues  
Emotional / Mental Health Issues  
Employment / Career  
Family Issues  
Family Violence - sibling  
Family Violence - Spousal  
Financial Issues  
Health Issues  
Legal Advice  
Marital Conflicts  
Other Relationship Issues  
Others  
Parenting / Child Management  
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SPECIAL FEATURE 

 

The Persevering “Wave” Rider 

 

Mr Kasrin and his family moved to 1-room rented flat in Telok Blangah last August.  The 

family was referred to @27FSC by their previous family service centre as - they were 

facing a lot of stress in their lives.  Mr Kasrin was in the midst of applying for Permanent 

Residency for his Indonesian wife and the three children from her previous marriage. On 

top of that they had to manage and organise their new home, a newborn baby and 

four children. Case worker – Jane, was assigned to support the family.  

 

“Jane is very inspiring and she always motivates my wife and I to improve ourselves,” Mr 

Kasrin recounted the sessions he had with Jane. 

  

Her words of motivation struck a chord in Mr Kasrin’s heart as he too believes that every 

cloud has a silver lining. Mr Kasrin felt that caseworker’s assistance to help meet the 

family’s practical needs, such as food ration and essentials like diapers and milk powder 

for the baby has helped to stabilize the family’s situation and facilitated their transition 

to settle in a new environment.   

 

His wife, Mdm Nopia was also enrolled into a Conversational English course conducted 

by @27FSC. The course gave her an opportunity to meet other women like her – a 

foreign wife, new in Singapore and had to take care of her young children. Mdm 

Nopia’s network of friends expanded and she became more confident and open in 

using English to communicate and share her cooking knowledge with others.  

 

Three of the older children in the family were also placed in @27FSC MEALS programme 

which aims to improve the physical wellness of the children and their families through 

nutrition and health related issues. The older children who had not been able to get into 

a local school for 2 years were allow to mingle, interact and engage with other children 

and learn about food preparation and participate in group activities that help to boost 

their confidence Ms Kasrin shared that his 13-year-old son helped the family with good 

grocery shopping decisions and advised the family to eat more vegetables and fruits 

after going through MEALS programme. 
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Unfortunately, the family met with a crisis in March 2014, when Mr Kasrin had a 

motorbike accident and injured his arm and leg.  He was in great distress knowing that 

his job and income would definitely be affected as he was placed on 10 days of leave 

and he had to go months of recuperation period before resuming work. They were 

grateful for the immediate assistance and help that they receive from @27 FSC. @27 

FSC supported Mr Kasrin with transport assistance and his medical reviews, food 

provisions and emotional support. Having had the practical assistance in place, and 

the consistent love & support from wife as well as the help given by his oldest children, 

Mr Kasrin is surfing bravely through yet another ‘wave’ towards his goals and dream. 

 

“I am really very thankful for Jane and @27FSC for all the help. I don’t know what else 

more to say!” 
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MEALS 

 

MEALS is a programme that helps children and their families learn and experience 

healthy eating & living. The programme seeks to improve the physical wellness of the 

children (and their families) through the engagement of nutrition and health related 

issues. 

 

FY 13/14, MEALS saw 2 intakes for children aged 8 years old to 14 years old from low-

income families. A total of 40 children and their families signed up for MEALS 

programme which consists of 66 sessions. 

 

The programme comprises of various components, such as Knowledge, Practice, 

Group work, Ambassador and Home-based. A total of 30 sessions per intake were 

conducted to cultivate healthy eating habits, enhance self-esteem and confidence of 

children and foster closer family relationship.  

 

The components of MEALS Programme include:  

 

1) Knowledge  

In the knowledge sessions, children and parents learn about the nutritious values 

of food from the food pyramid as well as other aspects of physical wellness and 

health-related information. These enable them to make healthier choice when 

doing marketing and preparing for their meals. Educational tours such as trips to 

supermarkets, farms and restaurants further enhance their knowledge and help 

children and their parents to learn in a fun and interactive way.  

 

2) Practice 

In FY 13/14, MEALS programme also collaborated with 7 external partners, 

including Temasek Polytechnic – Applied Food Science and Nutrition, and 

Barclays to allow children to have hands-on cooking experience in a different 

environment. Teachers and students from Temasek Polytechnic also conducted 

experiential workshops on making healthy burgers and low-fat ice cream which 

interests our children and parents to practise at home. Barclays engaged a 

professional baker to guide the children in decorating the cupcake creatively 

using healthy ingredients as well as preparing low-cost Bento lunch set.  
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3) Home-based 

Home-visits were conducted to understand parents’ and children’s application of 

healthy eating as well as getting to know the families’ traditional dishes. Children 

and parents were found discussing about MEALS programme, which encouraged 

stronger bonding through pleasant conversations. Some families also shared that 

they were able to practise the dishes they learnt back home.  This has allowed 

families to connect and bond closer.  

 

4) Groupwork 

13 children experienced a wide array of activities, such as rope course and 

obstacle course to help them build up their confidence and team work among 

the group during the day camp. Group work sessions were conducted to address 

issues of self-esteem and acceptance (especially towards acceptance of one’s 

body image) through fun activities, sharing and videos. These activities aim to 

help the participants to articulate acceptance of self in both their financial 

circumstances and body image, and develop a more positive live.  

 

5) Ambassador  

Ambassador sessions were planned with the belief that children can influence 

children.  Through the efforts of spreading on the knowledge that they have 

gained in the programme, participants’ self-confidence was enhanced.   

Children from MEALS programme went forth to Wesley Childcare Centre (Telok 

Blangah) and Seah Im Food Centre to impact their knowledge of healthy eating 

and living to other children aged between 5 and 6 years old and members of the 

public respectively. 

 

6) New Initiative 

In order to assist parents to be more attuned to the children’s learning in MEALS 

programme, a series of 5 sessions of Conversational English was conducted for a 

group of non-English speaking parents.  

 

RISE  

 

RISE is a programme that provides a platform for community partner, such as the 

Christian Community Chapel to come together to support 17 children from low-income 

families in their learning. Through this programme, 13 volunteers diligently provide 

weekly academic coaching for the children.    
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HOPE (Holistic Outreach Programme for the Elderly) 

HOPE is a programme that aims to serve elderly aged 55 and above living within the 

service vicinity of @27 Family Service Centre. The objective of the programme is to 

reduce social isolation, enhance physical and emotional support of elderly, especially 

those who are staying alone.  Through the 3-pillar model (centre-based, community-

based and home-based) of HOPE, it also strives to facilitate a greater community 

partnership and mutual support among elderly to re-ignite the ‘kampong spirit’. 

 

Centre Based  

1) Beads Interest Group 

The objective of centre-based activities is to provide a platform for elderly to 

meaningfully occupying their time in learning new skills and enhance social 

interactions among the elderly. Through the weekly programme, the elderly are 

more connected with each other and greater bonds were fostered.   

 

2) Dance interest Group 

This interest group engages and promotes active aging among the elderly. 10 

elderly volunteers assisted and conducted the dance interest group which 

comprises of about 35 participants. The open group concept encourages residents 

to expand their social network while bonding with each other through dance.  It also 

encouraged active elderly to come forward to serve as volunteers. 

 

3) Group work 

This is where social workers facilitate group discussion and sharing among elderly on 

topics such as family relationship, communication and so on.  An average of 15 

elderly participated in the weekly Thursday group work.  Through this platform, 

elderly finds it safer to discuss and share about deeper issues that matter to heart. 

 

Community Based  

1) Community Involvement Program with Raffles Institute  

On 31st July 2013, 23 secondary one students from Raffles Institute conducted a 2-hr 

programme that includes bingo games, music performance and tea break session 

with the elderly. These activities provided a platform for the youths to interact with 

the elderly as most of them comes from nuclear families. 

 

2) Health Talks from Tan Tock Seng Hospital 

HOPE collaborated with Tan Tock Seng Hospital to conduct a series of health talks on 

a bi-monthly basis. The first talk on “Successful Ageing” was conducted in Dec 2013 

which 23 participants attended.  Subsequently, other topics relating to dementia 

and chronic illnesses were also conducted.  Elderly was engaged in interactive 

discussions and they have learnt to take greater responsibility to stay healthy.  
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3) CNY outreach to stay-alone elderly 

A total of 3 staff and 4 volunteers came together on 6th Feb 2014 to plan for a 1-day 

Chinese New Year visitation to stay-alone and frail elderly. They visited 12 families to 

sing New Year songs and give cookies to spread the festive joy.  

 

4) Ambassadors Workshop  

On 7th May and 22nd May 2014, a total of 21 ambassadors attended the 2-day 

training workshops to better understand the FSC services and programme as well as 

being equipped with basic interviewing techniques and skills. 

 

5) Community Outreach to Blk 7 

To better serve the frail and stay-alone elderly residing within the centre’s vicinity, 

outreach work began on 16th Feb comprises of door-to-door knocking at Blk 7 Telok 

Blangah Crescent. 

 

On 25th Feb, a group of 5 students from Raffles Institute was roped in as part of their 

research programme to understand the community’s needs and to evaluate the 

current services as well as identifying service gaps. Subsequently, they will also be 

involved in community outreach.  

 

Together with volunteers from YAH!, we hosted monthly block parties at the void 

deck were held to encourage bonding among the elder residents to expand their 

social network.  

 

6) Family Day 2013 

A song and dance performance was put up by 13 elderly at Radin Mas Community 

Centre as part of the centre’s family day for the low-income families. This being the 

first time they performed on stage has boosted their confidence as they continue to 

remain active in the community. 

 

Home Based 

Befriending services 

 

Arising from the befrienders training workshop, a total of 6 senior volunteers were 

matched to befriend 4 elderly. A pair of volunteers was matched to an elderly client to 

provide social and emotional support to them.  Befriending services has especially 

benefitted and helped those who may have difficulty coming to the centre to get 

assisted and thereby reduce social isolation. 
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SPECIAL FEATURE 

Watering the Hope to Life 

“I went to Samaritans of Singapore (SOS) to seek help to deal with my disruptive 

neighbours. They vandalised my area and locked my door.”  Her safety was 

jeopardised and with no one else to rely on, she turned to external organizations for 

assistance.  She was then referred to @27FSC. Mdm Chew recounted her first encounter 

with @27FSC, she found the help she needed and more.  

 

Going beyond the presenting security issues, Mdm Chew’s social worker, Lin Ling, also 

rendered practical and emotional support to Mdm Chew. She helped Mdm Chew 

apply for Public assistance (PA) from the Community Development Council (CDC).  

 

“I am old and sick, hence I am unemployed. PA has really helped me a lot in terms of 

providing me financially to obtain some of my basic necessities such as food and 

electricity. Without Miss Lin and @27FSC, I wouldn’t even have gotten PA. I am really 

thankful.”  

 

In addition to receiving financial help from @27FSC, Mdm Chew’s life had also been 

thoroughly enriched by her participation in the Holistic Outreach Programme for the 

Elderly (HOPE). Social isolation had been a perennial issue prior to her joining of HOPE 

program.  She reflected that she has developed her repertoire of knowledge about 

communal support as well as some life skills through her attendance of the 

programmes.  Her quality of life had improved drastically. The HOPE programme had 

been paramount in shaping her current perspectives and outlook towards life.   

 

Mdm Chew’s face beamed with joy and enthusiasm as she showed off a bracelet she 

had made.  "In the past, I was able to join the beading activities and had learnt how to 

make bracelets. Now that my eyesight is failing me, I only take part in the Bingo game 

as it improves my cognitive functioning."  In addition, HOPE provides a platform for Mdm 

Chew to make new friends. "There was this 80-year-old lady who always holds my hand 

when we go out. She treats me like her daughter. Sometimes, I will also feel 

embarrassed," she laughed heartily as she recalled. Mdm Chew finds her life more 

meaningfully engaged as she becomes more participative and active in her 

community. Mdm Chew finds that the active participation in the community had given 

her life meaning and purpose. She always takes the initiative to help out in serving food 

to the participants and washing the dishes. Whenever someone praises her for the quiet 

contribution, she will always brush it off with a shy smile and say “I’m just doing 

something small, it’s really nothing.”  

 

It is this small act that paced and directed Mdm Chew towards a positive outlook in life; 

she is now not only a receiver but an active contributor. "@27FSC is like a haven to me 

as it gives me a sense of peace and security... a place where I can always hang out 

and know where people care." 
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Big Love (Child Protection Specialist Centre) 

 

Big Love is amongst one of the two appointed Community-Based Child Protection 

Specialist Centres (CPSC) by the Ministry of Social and Family Development (MSF).  Big 

Love serves as a key partner contributing to the cause of the Inter-Ministry Working 

Group on Child Protection (IWCP) and National Family Violence Networking System 

(NFVNS) to protect, assist and provide services to children and young persons (CYP) 

who are victims of abuse and neglect, perpetrator, caregivers and other family 

members.    

 

Set up in May 2013, Big Love’s main objective is to help families known for Child 

Protection concerns and for families to improve their functioning and resilience. Central 

to Big Love’s philosophy is the belief in providing child-centric, family-focused and 

community-based support. Casework management and supportive services are 

conducted in client’s natural environment such as homes, school, working places and 

within their communities. 

 

Programmes of Big Love include comprehensive casework management, social work 

programmes such as home-based parenting and groupworks for the children as well as 

family bonding events.  
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FY13/14, a total of 124 children were referred to the Centre. 

 

Below is the breakdown of the alleged abuse. 

S/N Presenting Issues No. of Cases %  

1 Neglect 29 23% 

2 Physical Abuse 81 65% 

3 Psychological Abuse 2 2% 

4 Sexual Abuse 8 7% 

5 Care Arrangement 4 3% 

 Total 124 100% 

   
 

   

 

  

23% 

65% 

2% 
7% 

3% 

Neglect 

Physical Abuse 

Psychological Abuse 

Sexual Abuse 

Care Arrangement 



28 
 

 

 

 

 

The following activities and groupworks were conducted in FY13/14 

No. Programme Date Attendance 

1 Big Love Cycling Programme 

(East Coast Park) 

13 Sep13 18 children 

2 Let’s R.O.X. Community Event 

(Marine Parade Promenade) 

27 Jul 13 200 – 300 pax 

3 Big Love Staff Working Retreat 

(Singapore Boys Town) 

16-17 Sep 13 10 staff 

4 Big Love Family Day Event 

(Gardens by the Bay) 

20 Dec 13 31 pax 

5 Group Work 

(MPFSC, Blk 6) 

20 – 28 Nov 13 8 children 

 

Profile of the children and it’s clinical implications 

 

The large porportion of referrals come from formal systems such as schools, hospitals, 

Childcare and Family Service Centres. This informs that professionals in these systems 

who are working with children and their families should be aware of Child Protection 

issues so that they can “raise the red flag” when children’s safety and welfare are 

compromised. It is thus important to continue to network with these systems in working 

with the cases so that children can remain safe within their natural enviroment. Training 

on Child Protection issues for these professionals should be developed further so as to 

enhance the overall knowledge and skills in dealing with such cases at which ever 

point of contact children may come into contact with. 

25 

34 25 

8 
5 

13 

Sources of Referral 

Family Service Centre 

School 

Hospital 

Childcare Centre 

Relatives 

Others 
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Half of our clients are in Primary Schools where the compulsory education starts. Possible 

reasons of why more children at this age are “flagged out”, may be that they are more 

visible to the school system since they spend more time in school compared to 

kindergarten. Another reason could be that children and their parents experienced 

more stress in Primary School. Further research will enlightened whether there is a link 

between stressors from school and specific types of abuse such as physical abuse.  
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About 66% of clients live in 1-3 room flats. This shows that a number of clients that we 

served are also from the lower income bracket. Further research will be needed to see 

whether this bracket of clients is related to any specific child protection concerns, such 

as neglect.  
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Most of the alleged perpetrators are the natural parents. This is not surprising as cases 

referred by MSF are those with abuse issues within the families. It also shows that more 

prevention work should be targeted at parents in general and to build awareness of 

appropriate and inappropriate discipline and/or adequate quality of care. 
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The goal of most of the cases referred to Big Love is to preserve the children within their 

families while some are working towards the reintegration of the children back to their 

families. These children may be placed in foster care or children’s home when the 

referrals are made. This is in line with Big Love’s belief that children should be kept safe 

in their families and services to be provided in the clients’ systems to achieve this goal.  
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Underlying Issues for children and their caregivers 

 

As part of case management, Workers conduct a psycho-social assessment for each 

case to understand the underlying issues and the strengths of the families so that 

intervention can be customised to help these families.  

 

The  top 3 underlying issues for the children are:  

1) attachment issues with their caregivers 

2) Poor modelling by their caregivers 

3) Family violence (either being physically abused or witnessing adult violence in the 

family) 

 

The top 3 underlying issues for caregivers are: 

1) Lack of knowledge and skills, such as knoweldge of child developmental needs 

and skills such as appropriate disciplinary methods etc. 

2) Emotional regulation / anger management issues 

3) Povery/ financial issues such as for child neglect cases, lack of money to send 

children to school is often related to children’s irregular school attendance. 

 

The top 3 strengths of clients are: 

1) Relationship permanence: most children have a stable relationship with at least a 

caregiver within the family since they were born. It is important for children to 

grow up in a care environment that provides stability, predictability and 

continuity. With this permanence, work is often done to enhance the attachment 

between children and the caregiver so that the children’s needs can be 

adequately met within the family.  

2) School support: involvement of teachers, school counsellors and positive 

engagement in school activities are also factors that enhance the resilience of 

children. The school is often the place for children to have some predictability as 

well as to positive role models and to seek help when home situations are chaotic. 

3) Interpersonal skills: children are noted to have rather good interpersonal skills in 

relating to others. This will also increase their help-seeking abilities and to prevent 

further harm on them.  
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SPECIAL FEATURE 

 

Reflections from Big Love team: “Good Ol’ Social Work”  

 

“It has been a tough yet rewarding experience which challenges me to balance the 

different considerations in ensuring the safety and welfare of children.”   Adilla, Social 

Worker 

 

“It was a mixture of excitement, hard work, confusion and even at times frustrations in 

the past 9 months as the whole team come together to create a new centre (getting a 

location, coming up with various SOPs and work flows, doing the actual case 

management etc). We managed to survive, and I believe many of us also grew 

professionally and personally through the whole process. Hence it is to hope that as we 

continue to grow and now that our work processes are getting clearer and we are 

becoming more grounded in our case management, we would then be more able to 

look into developing other areas like social work programs. public education and 

research.” Serene, Senior Social Worker 

 

“An enriching and meaningful experience” Jean, Social Worker 

 

“Big Love is coming to one year of its service. The past 9 months had been a good, 

albeit steep, learning curve for the team in terms of familiarising ourselves with the 

management of the various Child Protection cases and developing our structure of 

service. The primary mode of Big Love’s case mangement is to assess needs and deliver 

services in their clients’ systems, either in their homes or community. The thinking behind 

this is that it is more effective when issues and concerns are dealt within clients’ 

environment. Besides case management, there are a lot more work to be developed in 

terms of groupwork, public education and research. The aim is not only to better serve 

our clients but also to raise the overall awareness and prevention of child abuse as well 

as to contribute to the local knowledgeof child protection practice. It is an exciting 

journey ahead”  Theresa, Centre Director 
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GoodLife! 

 

GoodLife! was launched jointly by Catholic Welfare Services, South East Community 

Development Council and Marine Parade Citizens’ Consultative Committee in 2001. 

 

GoodLife! adopts a holistic approach to active aging. Besides providing social and 

recreational programmes and activities for active seniors, it also provides support 

services such as befriending, guidance, advice, information & referral, casework and 

counselling to the seniors in need. 

 

GoodLife! proactively reaches out to seniors residing at the rental blocks as well as 

seniors who are isolated. Our goal is to ensure that the seniors receive the necessary 

assistance and support in order to age in place. GoodLife! also collaborates with 

different schools and organisations to achieve its objective to cultivate and embrace 

active, healthy and graceful living among seniors. 

 

For FY13/14, GoodLife! has served a total of 1236 seniors with the support of 101 senior 

volunteers. 

 

Senior Mobility and Enabling Fund 

 

In July 2013, GoodLife! took up the Senior Mobility and Enabling Fund Project to assist 

the low-income seniors to apply for basic mobility devices such as walking sticks, 

commodes and wheelchairs with a shorter projected turn-around time of 3 days to 1 

week instead of the usual 1-2 months.  The simplified application process allows Social 

Worker to put up applications using the simplified assessment form.  Since July, GoodLife! 

had applied for 44 devices.   

 

Health-related Outreach 

 

In working with elderly, GoodLife! intentionally positions itself to also have certain 

components of health-focused outreach to the residents and clients. One of such is the 

health screening which was conducted on 14 September at GoodLife! centre. It was 

collaboration between Ministry of Health, Health Promotion Board, GoodLife! and 

Marine Parade Community Centre.  The health screening included blood pressure 

measurement, glucose level checks, cholesterol, body mass index, and vision and 

hearing assessment. A total of 100 elderly participated in the event and benefitted from 

the screening. A participant highlighted that it was good to bring the screening closer 

to home. Another outreach event was the fall prevention talks which were conducted 

on 5 October and 9 November 2013 at GoodLife! Centre. It was a collaboration 

between Ministry of Health, Health Promotion Board and GoodLife!. The talks benefitted 

40 residents staying in Marine Crescent, Marine Drive and Marine Terrace. 
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GoodLife! 12th Anniversary 

 

GoodLife! has reached a milestone and celebrated its 12th anniversary.  GoodLife! 

celebrated its birthday together with 180 elderly members with students volunteers from 

Victoria Junior College and our beloved senior volunteers.  Victoria Junior College 

students led the elderly members in a morning exercise before the start of the party. The 

party was filled with food, games and prizes. 

 

Social Work Intervention Programme 

 

In October 2013, GoodLife! and Eastern Health Alliance (EHA) started a collaboration to 

work with senior residents who are admitted constantly into Changi General Hospital. 

This collaboration was further enhanced with SingHealth Polyclinic coming on board 

with their patients with hypertension and diabetes. The HeART (Healthy Aging, 

Resilience to Total wellness) project aims to work with healthcare partners in identifying 

residents in Marine Parade with diabetes and hypertension who needs further 

assessment and to support to encourage and motivate identified residents and their 

families to have successful experience with health and wellness. This project brought 

together 26 Angels Ambassador who were trained in the skills to engage conversations 

with the specific patient type. They were able to bring home the important message of 

‘Diet Is Important To Health’ and carry forward this importance to the elderly with 

diabetes and hypertension during home visit. 

 

Casework Management 

 

Working on a holistic approach with the seniors, GoodLife! also looks into the seniors in 

need via case work management and counselling. Seniors have been better able to 

cope and age in the community with resources linked to them. They have also been 

able to improve relationships with their family members and community which 

improved their safety network.  

 

The number of cases increased from 95 to 123 in FY2013. Elderly, financial and 

emotional/mental health issues are the predominant presenting issues surfaced by the 

clients (Elderly – 58, Financial – 43, Emotional/Mental Health – 6). 
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CREST (Previously known as Project LIVE- Community Mental Healthcare Ambassadors) 

 

The Community Resource, Engagement and Support Team (CREST) is a three years non-

clinical mental health support programme that aims to 

 

 Increase public awareness of mental health; 

 Promote the recognition of early signs and symptoms of mental conditions; 

 Provide integrated care, information and support for clients and caregivers; 

 Network with and engage community partners. 

 

CREST focus on doing preventive outreach to elderly people (50 years and above) 

living in the Marine Parade community, who may be at risk of suffering from Depression 

or Dementia. CREST also aims to link those at risk for early referral and intervention, by 

working with caregivers, health professionals, community partners, and grassroots 

organisations to provide a holistic integration of essential service to assist those in need.   

E.g. CREST team has collaborated with Church of Singapore to provide workshops on 

Depression and Dementia for older adults in April 2013. CREST team has also established 

basic casework referral system with Faith Community Baptist Church (FCBC) for referral 

of elderly cases to GoodLife! as FCBC conducts outreach to residents, alternating 

between Block 52 and 53 on every Saturday. 

 

Community door-to-door knocking was also done in June 2013, in conjunction with 

health prevention risk from haze. High risk residents are identified and given emergency 

rations and mask to tide them through this difficult period. CREST team also 

collaborated with Health Promotion Board, ST Logistic and Marine Parade Community 

Centre to conduct Community Health Screening (July 2013) to provide moods 

screening assessment (in addition to chronic illness and functional assessment)    

 

CREST team have also setup mental health booth during community events, such as 

GoodLife! Chinese New Year gatherings (February 2014), Town Hall Day (July 2013) and 

Montfort Care ROX Event (July 2013) to promote mental health information and 

dialogue session in requesting for permission to do screening via home visitation. 

 

For period of FY2013 – 2014, CREST Team has conducted a total of 200 successful 

depression and dementia screenings.  
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SPECIAL FEATURE 

 

Mdm Poh Lin’s plight came to light when she attended a community event organised 

by Goodlife! At the event, she left her personal contact details with a social worker from 

Goodlife! Community Resource Engagement (CREST) team. The social worker took on 

her case and visited her at home for further assessment. There was nothing visibly 

peculiar fortunately, until Mdm Poh Ling poured out her feelings and emotions: that she 

is not close with her children.  

 

Mdm Poh Ling, aged 65 years old, has two grown children, a son and a daughter. She 

currently lives alone after her son left home to live with his partner.  

 

Based on the social worker’s findings after successive visits, Mdm Poh Ling was found to 

be mildly depressed and have inter-psychic struggles. She has revolving issues of 

childhood abuse, failed marriage, the closure of her business, poor health as well as a 

strained relationship with her children. All the struggles and life trials pushed her self-

esteem lower which attributed to her isolation. She has been avoiding her circle of 

friends and does not want to share her problems and frustrations. She feared to be seen 

coming to Goodlife! or Family Service Centre (FSC) as she do not want to be labelled 

as ‘having problems’. 

 

The social worker from the CREST team visited her twice in a month to address her 

psycho-emotional loneliness, attachment injuries and negative self-belief. Eventually, 

she also participated in other activities such as workout and language interest group to 

keep herself occupied. Soon after, she was also involved in activities such as reading 

club as well as volunteering her time with YAH! - our sister organisation and our 

community organisation.  

 

Now, Mdm Poh Ling is able to manage her emotions and feels more in control of her 

situation. Her relationship with her children has also improved. Mdm Poh Ling feels that 

her confidence has grown. She is optimistic and now sees life in a better perspective 

after resolving her own intra-psychic issues. 
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YAH! 

 

YAH! (Young-At-Heart) is an active ageing programme started by Marine Parade Family 

Service Centre in July 2005. YAH! aims to empower seniors by encouraging personal 

growth, enhancing their relationships with families and friends and strengthening their 

connectedness to the community. 

 

1. Transformation Course 

The flagship programme has impacted more than 1600 seniors who have 

embraced active ageing as a way of life and graduated from the course.  On 29 

December 2013, YAH! invited Dr. Amy Khor as Guest-of-Honour for the annual 

graduation ceremony to celebrate the graduation of 123 seniors who successfully 

completed the 8-week programme.  

 

2. Social Action Programme 

a. Happy Club 

Happy Club was introduced in June 2013 to offer a platform for Transformation 

Course graduates to interact and build meaningful relationships with one another 

and to remain active in the community. Last year, 49 senior volunteers reached 

out to vulnerable elderly residents in 4 areas at Telok Blangah, Taman Jurong and 

Bedok South. Through the weekly door-to-door knocking, the volunteers reached 

out to 965 elderly residents to participate in their planned activities which include 

block parties and interest group activities run by the Happy Club members.  

 

b. Community Ambassadors 

14 new seniors signed up and underwent 120 hours of training to be Problem 

Gambling Prevention Ambassadors to raise awareness on problem gambling and 

prevention. The dedicated seniors reached out to more than 100 000 members of 

the public through their monthly outreach efforts in the community. 

 

3.  “I Love SeniorsTM” Campaign 

YAH! kick-started the first of a series of activities called “When you are old” to 

change the society’s mindset about ageing and attitudes towards the elderly  in 

October last year. Together with students from the Republic Polytechnic, who 

trained 80 of our senior volunteers, a dance flashmob was performed at Jurong 

Point Shopping Centre. This event drew a huge crowd of spectators to witness the 

transformation of our active seniors. During the following month, volunteers from 

School of The Arts, Singapore Polytechnic and SG Cares worked alongside our 

seniors by stationing booths at various locations across Singapore and collected 

close to 9000 pledge cards from the public in reminding themselves to care for 

their elderly family members.  
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SPECIAL FEATURE 

 

Our ageing population has become a huge national agenda for Singapore in recent 

years. As of 2013, there are more than 566,000 persons who are aged 65 years and 

above in Singapore. The number of persons aged 65 years and above is expected to  

grow from 10.5% in 2013 to about 19% of our population in 2030 (Ministry of Health, 2013).   

 

As Singapore grapples with a rapidly ageing population with improvements and 

changes to our infrastructure and healthcare systems, our public discourse have been 

dominated by discussions of providing care, supporting the growing pool of elderly and 

lessening the burden it places on the working population. Inevitably, perception of 

elderly community grew to be one that is frail, needy and a ‘tsunami’ to overcome. 

 

Not only do these inaccurate and negative perceptions stops us from recognising the 

talents and contributions elderly can bring to benefit the community, it also influence 

the way older people think about themselves. We need to expand our understanding 

of ageing and showcase the aspirations and the value of our older population. 

 

At YAH!, we believe our society have the greatest change of realising the benefits of 

our ageing population if we adopt a creative and proactive approach to work with 

seniors. It is important that society does not view ageing as a process marked by loss, 

decline, illness and pain but one that is celebrated for its longevity. 

 

With those ambitions in mind, we launched a “When You Are Old” campaign in 

October 2013. The month-long campaign was kickoff with a Flash Mob staged by YAH! 

seniors and youth volunteers from Republic Polytechnic.  

 

Among the dancers is retired businessman Mr Cheong Choon Hee, who was 

celebrating his 76th birthday that day, and his family members. Mr Cheong graduated 

from YAH! in 2009 and has been actively volunteering with its Social Action programme. 

He says: “I want to celebrate my birthday in a special way this year. Not only do I want 

my family to participate in the flash mob dance with me, I also want to show that 

ageing isn’t about losing yourself or slowing down.” 

 

Over 90 YAH! Seniors worked with volunteers from Republic Polytechnic, Singapore 

Polytechnic and School of the Arts Singapore and ran a series of successful outreach 

sessions at Jurong, Clementi, Bugis, Dhoby Ghaut and Singapore Expo. The campaign 

also received the support from Jurong Point Shopping Centre, Singapore EXPO and 

Schwan-STABILO Singapore. 
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Staff Team 

CEO Office  

Chief Executive Director Samuel Ng Beng Teck 

Group Director, Social Services Han Yah Yee 

Senior Director, Elderly Services Chia May Ling 

Shared Services & Development  

Development Office  

Senior Manager  Ng Mei Wan (Phyllis) 

Manager Wang Yu Hsuan 

Finance  

Accountant Lee Gee Chiew Donald 

Accounts Executive Low How Yee (Ginny) 

Human Resource   

Assistant Manager Kenny Law Pik Kiong 

Executive Oaw Pei Ling (Sharon) 

Admin  

Admin Officer Ng Hwee Ling (Dorin) 

Office Attendant Chua Ah Bee (Sally) 

Marine Parade Family Service Centre  

Centre Director Tan Li Pyng Ruth 

Manager, Counselling Services Lim Ching-Hwa Jadelyn 

Lead Social Worker Sia Seow Hong 

Senior Social Worker Eleen Koh 

 Mie Takatsuji 

Social Worker Chan Xian Jie 

 Chan Yan Jun (Dan) 

 Chia Sook Kuan Candice 

 Foong Si Wei Janna 

 Goh Guan Qun 

 Poh Seow Fong Samantha 

 Teo Lay Kuan (Li Juan) 

Case Worker Abdul Rahman Bin Mohd Shariff 

 Chai Hong Yun 

 Kua Chit Yong Jason 

 Zhang Zhuo Lin Daniel 

Senior Counsellor Chia Kwok Ying 
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Counsellor Hiew Ying Min 

 Lee Chee Chuan Alphonsus 

 Tan Kim Mui (Joselyn) 

Programme Manager Seah Wei Li Francesca Lynn 

 Wan Po Ching Jennie 

Office Manager Margaret Choo Lee Liang 

Community Relations Officer Lee Wee Lian Annie 

 Sri Hanita Binte Rahmat 

27 Family Service Centre  

Lead Social Worker Chia Siew Geok Annie 

Senior Social Work Tan Lee Ping Esther 

Social Worker Lee Soo Chin 

 Lin Ling 

 Mohamed Nazir S/O Naina Mohamed 

 Sim Pei Ci Micki 

Case Worker Carmmen Lee Chew Hoong 

 Wong Xiau Jian (Jane) 

Senior Counsellor Soh Lau Kheng (Cyndi) 

Community Relations Officer Zhuo Yiying (Sandy) 

Big Love  

Centre Director Wee Ming Li Theresa 

Senior Social Worker Chen Han Fang Esther 

 Tan Hwee Ling Serene 

Senior Case Worker  Wu Yifei 

Social Worker Lim Xiu Juan Jean 

 Siti Noor Adilla BinteDaud 

Office Manager Tan Bee Chin 

GoodLife!  

Centre Director Desmurn Lim Boon Kwok 

Senior Social Worker Lin Bing Ming Mark 

Social Worker Khoo Waye Jen Dawn 

Case Worker Goh Shan Shan 

 Sujata Nair Narayanan 

Programme Executive Goh Yi Zhen 

 Soh Ying Ching Padma 

Programme Assistant Chan Chiew Lan 

Office Manager Wong Choy Wan Angeline 
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YAH!  

Manager, Social Action Evon Chua 

Assistant Manager, Social Movement Loi Jiu Ming (Dennis) 

Senior Trainer Liew Woi Hiong (Bear) 

Programme Executive Chew Kah Rui 

 How Li Mei 

 Tan Yi Shin 

Community Relations Officer Tay Shu Hui (Denise) 

 

Total staff strength is 70 as at 31 March 2014. 

Total training hours invested for staff are 2658 hours. 
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Catholic Welfare Services 

Central Community Development Council 

Council for Third Age (C3A) 

Grassroots Leaders of South East District 

Grassroots Leaders of Central District 

Schools 

VWOs 

All Community Partners 

MPFSC Volunteers 
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SUMMARY OF SERVICE USERS 

 

Service Users  

Number of Enhanced Information & Referral handled by MPFSC 2641 Clients 

Number of Families handled by MPFSC 1092 Families 

Number of Families reached out to FES 227 Families 

Number of Students reached out to by metoyou Cyber Counselling 7245 Students 

Number of Students at Student Care Centre @NAPS 60 Students 

Number of Children / Young Persons (CYP) served by Big Love 124 CYP 

Number of Families handled by @27FSC 534 Families 

Number of Elderly Members at GoodLife! 1236 Seniors 

Number of Seniors impacted by YAH! 1600 Seniors 

 

 




